
HOW TO TRADE WITH VIP COMPUTERS 
 
VIP Computer Centre Limited is the UK’s leading independent distributor of PC 
components, peripherals and associated products.  VIP concentrates on 
supplying the channel and partnering with its customers and vendors for 
mutual success.  VIP provides a wide portfolio of products and has state-of-
the-art logistics and online ordering facilities.  VIP has seen strong and 
continuous growth since 1990. 
 
This ‘How to Trade’ document is designed to ensure that working with VIP 
Computers is seamless.  This document is for guidance only and does not 
form part of a contract. 
 

1. OPENING A NEW ACCOUNT  
 
VIP welcomes companies who would like to open a trade account.  To do this please 
contact the Sales team on 0871 622 7500 or complete and return the application 
form.  The dedicated team of account managers will be happy to answer any 
questions that you may have. 
 
In order to process your application quickly and efficiently, please supply the 
following: 
a) Signed and fully completed Trade Account Application Form 
b) First order which must be a minimum of £250 exclusive of VAT and delivery 
c) A copy of your business letterhead 
d) A copy of your company VAT registration certificate 
 
Fax your application to VIP on 0871 622 7561. 
 
Your application will be processed within 72 working hours of receipt.  Assuming 
there are no issues, your account will be created and the order processed. 
 
Any discrepancies on orders must be reported to the Customer Service department 
within 2 working days of the delivery date. 
 
2. SALES  
 
Ordering  
There are a number of ways to place an order with VIP.  Telephone orders are taken 
between 09.30 and 17.30 GMT and the Sales team will be pleased to provide you 
with current stock levels and volume quantity information.  Provided you have stock 
codes to hand, the process should only take only a few minutes.  The VIP Online 
Shop has up to the minute prices and product availability and allows customers to 
easily place orders 24/7.  Visit www.vip-computers.com/uk for details. 
 
Alternatively, orders can be placed by fax, e-mail or XML.  When using these options 
please provide a telephone number where you can be contacted up to 17.30 GMT, to 
discuss alternatives for out of stock items or other queries. 
 
VIP endeavours to deliver all orders processed by 17.30 GMT the next working day, 
therefore please place your order as early as possible.  Same-day, morning and 
Saturday deliveries are also available.  Contact the Sales team for further details. 
 
Contacting Sales: 

http://www.vip-computers.co.uk/


Telephone: 0871 622 7500 
Fax: 0871 622 7561 
E-mail: sales@vip-computers.co.uk 
VIP Online shop: http://www.vip-computers.com/uk 

 
3. PRICING INFORMATION 
The VIP price list is updated daily and is distributed to all customers by e-mail.  
Please contact the Sales team on 0871 622 7500 if you are not currently on the 
mailing list.  The price list can be also obtained from the website at www.vip-
computers.com/uk. 
 
4. ACCOUNTS  
 
Payment methods 
Dependent upon the type of trading account you hold with VIP, the following payment 
methods are available.  Please note that all account types are subject to status: 
 

 Credit account (ACC) provides you with a pre-determined credit limit and 
invoices are paid within the agreed credit period.  Orders are dispatched 
immediately and a statement will be sent to you on a regular basis. 

 Cleared funds (CLRD) means that orders will be dispatched immediately 
once payment has been received in full. The following cleared payment 
methods are available: 

 

NO Surcharge 

Switch. Delta. Solo. Bankers 
Draft. 
Electronic transfers 
 

1.5% Surcharge 

Access. VISA. Mastercard 
 

 
If you require more information on account types and payment methods, please 
contact our Accounts department. 
 
Account Queries 
Customers who have any queries on their account should contact the Accounts 
department via the following: 
Telephone: 0871 622 7583 
Fax: 0871 622 7561 
E-mail: accounts-receivable@vip-computers.co.uk 
 
5. LOGISTICS 
 
All orders processed by 17.30 GMT, where possible, are delivered the next working 
day.  Please remember that same day deliveries should be ordered before 14.00 
GMT (depending on location) to avoid goods arriving late in the evening. 
 
Counter Collections 
Customers are welcome to collect their orders from our premises between the hours 
of 13.00 and 16.00 GMT.  Please remember that goods for counter collections should 
be ordered before 14.00GMT.  Counter collections require a 2 hour window from 
placing the order to collecting the order. 

http://www.vip-computers.com/uk


 
Courier Collections 
Couriers can collect orders between 10.00 and 18.00 GMT. 
 
Delivery/collection queries 
Customers with queries relating to deliveries or collections should contact the 
Customer Services department on 0871 622 7568.  Please have your account code 
and order number ready. 
 
6.PRE-SALES SUPPORT 
 
Product Information 
Information on all products is available within the product section of the website, 
www.vip-computers.com/uk.  Links to manufacturers’ website are also included on 
the website to allow customers to gain instant access to any additional product 
information, software drivers and driver updates when required. 
 
7. RETURNS 
 
In the unlikely event of faulty goods, customers can obtain an authorised RMA 
number by registering returns online at www.vip-computers.com/uk.  Simply 
complete the online RMA request indicating the order code, invoice number and 
detailed fault description.  Once completed, you will receive a packing list and 
instructions on what to do next. 
 
Returned items confirmed as faulty (RTS) will either be replaced by an identical or 
similar product, sent for repair or credited depending on the age condition and status 
of the product. 
 
Register and track your returns online at www.vip-computers.com/uk. 
 
Contacting Returns  
E-mail: returns@vip-computers.co.uk 
VIP Online: http://www.vip-computers.com/uk 
 
8. CUSTOMER SERVICES  
 
Our team of dedicated Customer Service representatives are available between 
09.30 and 17.30 GMT Monday to Friday (excluding English Bank Holidays), to 
resolve any queries you may have with regards to an order you have received.  
Customer Services can be contacted in the following ways: 
 
Contacting Customer Services: 
Telephone: 0871 622 7568 
Fax: 0871 622 7561 
E-mail: cs@vip-computers.co.uk 
Alternatively, a customer services query form is available on the website at www.vip-
computers.com/uk. 
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