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VIP Computers, the UK’s largest independent distributors of PC components and gaming peripherals, 
would like to release its official response to Microsoft’s recent distributor review and its decision not 
to renew its COEM distribution contract with VIP. 
 
Commenting on the news, purchasing director Duncan McAuley said, “Naturally, we are 
disappointed with the outcome of Microsoft’s review of the distribution partnership, as it brings to 
an end a strong and prestigious relationship we have had for over 7 years in terms of the COEM 
business”. 
 
“We believe Microsoft’s change in strategy over the past couple of years has caused the COEM 
business to become commoditised, with price being the major determinant of sales in the UK.  Also 
with Microsoft facing significant challenges within the PC business, including threats from Apple and 
Google, they have been forced to take difficult decisions. 
 
“VIP has been anticipating a change in the distribution line-up in order to streamline the Microsoft 
business and as a result we have also moved our focus in a different direction.  However, VIP Group 
retains a strong relationship with Microsoft through the direct partnership with CMS Computers, 
and as the largest distributor of PC components in the UK, Microsoft will continue to be a significant 
element within VIP’s business”. 
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For more information or images, please contact: 
Sarah Knowles or Jason D’Cruz 
VIP Computers Marketing & PR Department 
DDI: 0871 622 7588 
Email: press@vip-computers.co.uk 
 
About VIP Computers 
VIP Computers is the UK’s largest independent distributor of components, peripherals and IT products.  VIP 
concentrates on supplying the channel and partnering with its customers and vendors for mutual success.  VIP 
provides a wide portfolio of products and has a state of the art logistics and online ordering facilities.  VIP is an 
industry respected and award winning pan-European distributor based in UK, with offices in Holland, Spain and 
Dubai, and also in Miami, USA.  
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