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JOB DESCRIPTION MATRIX


	Job Title – Account Manager
	Reports to – Sales Manager

	Purpose  - To provide a professional sales service to new and existing customers so that margin target is achieved 

	Needs to know

· IT Distribution Market (desirable)

· Product Knowledge. (desirable)

· Management of complex  accounts (essential)

· Experience of outbound calling and face to face customer visits (essential)

· Thorough understanding of business processes and interfaces with other departments.

· How to sell large volume deals 

· How to sell bespoke product, tailored to customer needs and implement within the company to ensure satisfaction

· Fully computer literate

· How to exceed sales targets and KPI’s

· How to prospect and win New Business and make strategic changes within these accounts to develop performance


	Needs to be

· Demonstrate positive behaviours in; Interpersonal Effectiveness, Working with Others, Communications, Problem Solving, Decision Making & Influencing competencies
· Able to communicate and build relationships with internal & external customers

· Organised and used to meeting deadlines

· Structured in approach and demonstrate management of large accounts including; spot deals, identifying growth of account, management of back orders etc

· A reliable self-starter capable of working independently as well as being a part of a team

· Confident in presenting solutions and reading reports

· Diligent and thorough in approach to work

· Assertive approach to “make things happen”

· Open Minded

· Career Driven

· Profit driven and entrepreneurial natured

	Needs to do

· Develop customer relationships
· Manage and take responsibility for customer account management in its entirety.
· Understand and deliver within the parameters set in the General Sales Channel.

· Act upon market requirements professionally and efficiently.

· Actively promote VIP within the channel.

· Utilise reports to support decisions made in relation to account development or new business.

· Take full ownership of customer problems.

· Report and utilise fully CRM.

· Ad hoc duties as required.

· 
	Performance Measures

· Margin & KPI’s Targets

· Timelines of Reports

· Accuracy of Information

· Development Plan achieved
· Enhance Customer/Company  Relationships
· Productive New Business 

Performance

· Demonstrate utilisation of CRM. 












	Direct reports – 


	Dept Head / Manager


	_____________________________
	
	________________________




